SI1S1I  AMS?2 USER MANUAL * RELEASE 10.0

AINQ * A8030 CREDIT MEMO INQUIRY

This program alows you to view credit memos issued from the A8040 credit memo entry screen. This screen will give
you the information without having to search through your files. The screen will display credit memo header
information and lines credited from the credit memo. Y ou also have the ability to search by customer number.
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*Run instructions.* The screen will prompt you for the credit memo number. Type in the credit memo number and press
return,
If you do not have the credit memo number, you may inquire by customer number. To do this, at the credit memo
number prompt, press return. Y ou will be prompted to enter customer number. Type in the customer number and press
return. The screen will display al credit memo numbersissued to that customer. It will show the credit log number and
credit memo date. Once you have gathered the necessary numbers, press return and you will then be prompted for credit
memo nhumber.
When you have typed in the credit memo number, the screen will reflect the ship-to and bill-to information, credit memo
date, reference number, dsm-1 and dsm-2, customer number, log number, terms, size scale, credited lines, price,
amount. Total line will show reason code, total quantity, total extension, freight, service charge and total amount
credited for that credit memo. When finished viewing, press return and enter next credit memo number.

If the credit memo is not found, the screen will flash ‘credit memo not on file. Y ou may then re-try another number.

To end the job, type /' (double dash) at the prompt instead of credit memo number. Program will return to AINQ
menu.

When you wish to exit the program, at the 'enter credit memo number' prompt, you may type in 'NX1' for cut and sold,
'NX2' for work in process, 'NX3' for customer status, 'NX4' for fabric, 'NX5' for N/A search, 'NX6' for invoice inquiry,
'NXE' to end the program.



